
RETURN STRONG TALKING POINTS

Reopening Missouri’s Public Workforce System

The Missouri Department of Higher Education & Workforce Development (MDHEWD) has launched 
the Return Strong initiative aimed at strengthening Missouri’s Workforce as it bounces back from the 
economic impacts of COIVD-19.

The Return Strong initiative was devised to achieve two main goals: to help Missourians skill up and 
get back to work, and to reopen Missouri’s public workforce system safely and responsibly. 

On June 1, the Department of Higher Education & Workforce Development began reopening 
Missouri Job Centers. MDHEWD worked directly with local workforce boards, partner agencies, and 
the Office of Administration to ensure recommended sanitation and social distancing guidelines will 
be followed. Job Centers across the state will reopen at different times, in accordance with local 
orders and depending on the impact of COVID-19 in each community. While some centers remain 
closed, virtual services will still be available to citizens online and by phone.  

Help Missourians skill up and get back to work

Training Vouchers

• Missourians receiving unemployment insurance benefits have the opportunity to receive   
 training and/or services while receiving unemployment insurance benefits. 
• The Department of Higher Education & Workforce Development, along with Missouri Job   
 Centers, will assist those looking for a new career path or trying to develop additional skills for  
 their current job. Federal funds are available to assist with training costs. 
• Many short-term training programs can be completed online. Training vouchers up to $4,000   
 may be available for Missourians during their time of unemployment.
• What citizens need when connecting with Job Center services:

o   Driver’s License or valid ID
o   Social Security Card
o   Other documents such as a recent check stub, proof of government assistance, and tax   
      Information may be requested depending on eligibility for services.

Humanitarian Jobs Grant

• A $1.3 million grant from the U.S. Department of Labor is offering temporary employment to 
dislocated workers across Missouri. 

• The grant money will be allocated to the local workforce development boards and provide at 
least 100 jobs statewide.

• At least 30 temporary opportunities are humanitarian jobs such as grocery delivery, health care 
workers, contact tracing and other work directly supporting COVID-19. At least 70 temporary 
employment opportunities will be geared toward job center services, and training 
opportunities.

• Grant money will be awarded on June 1 to MDHEWD, and will be available to the local 
workforce development boards within 45 days.


