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What the 2020 Census Questionnaire 
will Ask

• Number of people living or staying in the house, apartment, or 
mobile home on April 1, 2020

• Whether the residence is a house, apartment, or mobile home

• Telephone number (You will only be contacted if needed for 
official Census Bureau business)

• Sex

• Age

• Date of Birth

• Hispanic Origin

• Race

• Relationships of persons in the household, including opposite 
and same sex spouses and unmarried partners



What the 2020 Census Questionnaire 
will NOT Ask

• Citizenship Status

• Immigration Status

• Social Security Number

• Permits or licensing of any converted units on property

• Use of public benefits

• Criminal background or convictions

• Bank account or payment information

• Employment, income or wealth information



Let’s Practice



Questionnaire Review



Leave this space empty and blank

Review guidelines for 
Question 1.
 Count EVERYONE living 

in the household, this 
includes babies, young 
children, long-term 
visitors.

 ANYONE staying in the 
home on April 1, 2020

 DO NOT count anyone 
living on a college 
campus, deployed in the 
armed forces, or in a 
nursing home -- but DO 
make sure they are 
counted during group 
quarters count operations.

FYI - You have the option also fill out 
this questionnaire by phone or online

EXPERT TIP: Remind respondents that # on question 1 will 
not be shared with landlord or any city entity



Question #2: Additional people in the 
household
 Include anyone staying with you on April 

1, 2020.
 This includes relatives and nonrelatives
 Temporary visitors
 Grandchildren, foster children, or 

newborns
This question is an additional opportunity to 
include EVERYONE in the home.

Question #3: Type of residence
 This information will not be shared with 

landlord, city agency, or any other 
government agency

 This question is intended to gather 
information on housing trends in the U.S.

Question #4: Telephone Number The Census Bureau will only use your phone number 
to contact you shall they have follow up questions or missing information



Who is “Person 1”?
• The person in the housing unit who fills out the 

census questionnaire or talks to the census taker is 
known as Person 1. 

• Typically, Person 1 is the owner/co-owner or 
renter/co-renter of the housing unit. 

• Person 1 answers general questions about the 
housing unit, including the number of persons 
living there and whether the dwelling is rented or 
owned. 

Source: Population Reference Bureau

Question #5: Name
• Questionnaire asks for people’s names to ensure 

that each household member is counted only once. 

• Names, along with other information in the 
questionnaire, helps census workers “de-duplicate” 
the data—which means to remove extra records if 
a person appears more than once in the count.



• Each individual is asked to identify 
themselves as either male or female. 

• These data are used to allocate federal 
funding for education under the Higher 
Education Act of 1965 and to enforce 
rules against gender-based discrimination.

• Many stakeholders were disappointed that 
the Census Bureau did not include 
additional options for sexual orientation 
and gender identity in the 2020 Census.

BACKGROUND: 
• Many LGBTQ rights groups say accurate national data about lesbian, gay, bisexual and 

transgender people are critical in making sure their needs are met.

• You can respond to this question in whatever way best aligns with your identity – your 
response isn’t checked against any other document, and the Bureau supports self-
identification.

• If people leave this question blank the Bureau will “impute” your gender. Because this 
takes agency away even more than choosing between binary options, we want to 
make sure people understand the consequences of a blank response before they 
decide what they want to do!

Question #6: Sex



Question #7: Age & Date of 
Birth
 It is highly encouraged that each person’s 

age is reported accurately and that each 
person is counted only once.

 For example, a parent might incorrectly 
write age 1 for their 11-month old child 
whose birthday is on April 15, 2020. The 
correct age on Census Day (April 1, 2020) 
is actually 0 (less than 1 year old).

 Birth date information helps Census 
Bureau staff correct common rounding 
mistakes in how people’s ages are 
reported on the census form.

• Age data are used in planning government programs that provide funding or services for 
specific age groups. 

• School facilities planning and Head Start funding both rely on Census age data.

• Age data are also used in programs that provide services and assistance to seniors, such 
as the Low Income Home Energy Assistance Program. 

• Age data are also used to enforce laws against age discrimination.



“Person 2”
• Now Person 1 will fill out similar information for the rest of the 

people in the household. Persons do not have to be listed in any 
type of particular order.

Question #2 is intended to ensure people are only counted once in 
the place they usually reside.

Question #3 will ask how “Person 2” (or 3, 4, etc.) is related to 
“Person 1”
• It all starts with Person 1, who serves as the “Reference Person” 

for other household members. Everyone living in a household is 
grouped into categories according to their relationship with 
Person 1.

By identifying relationships between people in a household, census data enable us to find 
important trends in our society, such as:
• The number of people living with nonrelatives.
• Whether young adults are living with their parents or moving in with roommates.
• The number of households that include extended family members, such as in-laws or adult siblings.

Information is also used to determine funding for federal nutrition and education programs, housing 
programs, and other social services that provide benefits to many U.S. communities.

The census seeks to identify husbands and wives, children and step-children, and siblings, along with other 
family and non-family relationships. 

In 2020 people will be able to identify for the first time as a “same-sex husband/wife/spouse” 
or as a “same-sex unmarried partner.”



Number of People on the Form
• Forms have space for up to SIX people to provide 

all of their demographic information (i.e. answer 
all of the questions) 

• Forms have room to list up to 10 people on the 
"roster," 

• Internet Self-Response instrument and CQA 
(telephone response) can accept as many 
people in a household as respondents want 
to include.

• Organizers should encourage households with 
more than six people that want to use the paper 
form to include their phone number so that 
Census Bureau can do the follow-up to collect full 
demographic information for the remaining people 
on the roster by phone, rather than sending an 
enumerator out. 

• Alternatively, you can encourage "large 
households" to respond on-line or by telephone.



Multiple Responses from One 
Household
• It's possible that multiple household responses from one address could trigger a visit 

during NRFU to confirm that there are two separate living quarters at one address. 

• If these households respond via phone (possibly a non-ID response for at least one of the 
households), they will have a chance to explain why they are reporting separately at an 
address that has another household. 

• If they respond on-line via non-ID, there is a box where they fill in the address where 
they might be able to explain something like, "123 Main St., family living in the basement but 
with same mailing address as other family." 

• In the end, since the roster of people will have different names and birthdates, they will all be 
counted, which is the most important factor, but it's possible that an enumerator will try to figure 
out if there is a second "housing unit," as opposed to a second household at the same address. 



Accurate Hispanic origin and race data are critical for 
key civil rights policies

• Voting rights 

• Fair redistricting 

• Employment and public contracting 

• Education 

• Health care

• Economic opportunity

• Criminal and restorative justice



Other important uses of Hispanic origin and race 
Census data 

• Allocation of government resources to under-served 
communities

• Public and private sector planning for infrastructure 
and services (such as schools, libraries, hospitals)

• Private sector efforts to improve business development 
and customer service  

• Academic research to better understand population 
trends and socio-economic differences between 
different population groups 



Hispanic origin and race data collected by 
the Census Bureau cannot not be used to:

• Target individuals for immigration enforcement, or 
enforcement of other laws (such as housing codes, 
receipt of public benefits, or arrest warrants).

• Enable private companies to collect debts from or 
“telemarket” to individuals.

• Enable individuals or groups to harass or intimidate 
individual neighbors or other community members.  



Questions 8 & 9: Hispanic Origin and Race

 The Census asks 
about Hispanic 
origin and race 
in separate 
questions.   

 Both questions 
must be 
answered.

 Hispanics can be 
of any race. 

 Multiple races 
can be marked -
as many as you 
identify with.

 If you mark 
"Some other 
race,” the Bureau 
will assign you to 
one of the above 
races.



Question 8: Hispanic Origin

 Even if you 
mark more 
than one 
Hispanic 
origin, the 
Bureau will 
only report 
one.

 Latinos other 
than those 
provided in the  
check box 
options, must 
write in the 
national origin 
sub-group.



Question 9: Race

 There are new 
options to 
indicate 
specific White 
or African 
American 
origins. 

 For example, 
Afro-Latinos 
can use these 
spaces to 
indicate their 
specific 
identification.  



Continued Concerns about Race and Hispanic 
Origin Questions 

There is a significant mismatch between Latino self-identification 
and Census race question categories:

Many Latinos embrace their Latino or specific Hispanic national 
origin identity as their "race“ and do not “see themselves” in the 
race categories. 

In Census 2010, more than 43% of Latinos chose “Some other 
race” or did not answer the race question.

 Most “write-ins” for “Some other race” indicated Latino 
identification. 

By 2010, 6% of all respondents – 19.1 million people –
identified themselves as “Some other race”; 97% were Latino.

Bureau projects that after Census 2020, “Some other race” 
will become the nation’s second largest racial group.



Additional Information & 
Resources

The Hispanic Origin and Race Questions in 
Census 2020 Making the Best of Missed 
Opportunities and a Flawed Approach

Download Policy Brief here

Access Webinar here

https://naleo.org/COMMS/PRA/The%20Hispanic%20Origin%20and%20Race%20Questions%20in%20Census%202020%20-%20Final.pdf
https://zoom.us/recording/share/7I51Ag0NCndc9Qd2fKAFppHJKHNgu73pwq-OHYJwB8SwIumekTziMw


Internet Self-
Response (ISR) Portal: 

The Online Option

Live demo available – www.census.gov/about/cac/nac/meetings/2019-11-meeting.html (session is day 2, at 1 hour and 54 minutes)

Special thanks to our partners at New America and Leadership Conference on Civil 
and Human Rights

http://www.census.gov/about/cac/nac/meetings/2019-11-meeting.html


Before you begin the ISR

• Housing units will receive a letter w 12-digit code. Ideally, this 
code is entered into the ISR to begin filling out the form. If 
someone does not have a code, it is possible to start the form 
without it. 

• The form must be completed in one sitting. If there is no 
activity for 13 minutes, a reminder will pop up to complete the 
form. If there is no activity for 15 minutes, the session will end 
and the respondent will have to start from the beginning.



Sample 
Invitation 
Letter



Information on Paper Questionnaire 
& NRFU



• The form must be completed in one sitting. 
• If there is no activity for 13 minutes, a reminder will pop up to complete the form. 
• If there is no activity for 15 minutes, the session will end and the respondent will 

have to start from the beginning.



Unique ID Log-In
 Respondents can complete 

with or without their 
unique ID

 Online form includes link 
to PDF on where to locate 
ID



Non-ID Response
Puerto Rico has 
different address 
format than U.S. 
households

REQUIRED FIELD. 
In order to complete 
a non-ID response, 
you MUST provide a 
complete address.

People experiencing 
homelessness



Non-ID Response
 Households can respond online or by telephone without a unique 

identification number.

 Paper questionnaires have barcode (equivalent to the ID number) on 
every page that tie them to specific addresses. 

USE THIS SELF-RESPONSE METHOD IF:

 Your household did not receive any census materials by mail or in person.

 You “lost” the materials your household received.

 Your household responded but left you off the form.

IMPORTANT: People cannot get a paper form by calling the Census 
Bureau

30



Verify Address & Confirm Address on 
April 1, 2020



Name & Phone Number

Name is REQUIRED.

Telephone number is NOT required. When user hits “next” once, it will 
highlight phone number box, but user may hit “next” again to continue.



Residents in Household
“Help” link will provide more information 
on who should be included in 
questionnaire

Number of people in household field is 
required. Respondent MUST enter a 
number between 1 – 99. 

Number of fields match number of 
people entered on previous page.

Can add additional people here.



Household Questions

Enter the names of everyone in your household



Undercount Reminder Screen
“Undercount Screen” 
reminds respondents not 
to forget key populations 
usually undercounted in 
the household.

If respondent clicks “yes”, 
they will have another 
opportunity to add anyone 
they may have missed.



Type of Housing Unit 



Select Home Owner (if applicable)



Questions About People in Household
Here you will be 
allowed to fill out all 
needed demographic 
information for each 
person listed

When you enter date of 
birth, page will 
automatically calculate 
age. If calculation is 
not accurate, 
respondent can change 
automatically.

This means all demo 
information for this 
person has been 
completed



Hispanic Origin
You can click on more than 
one Hispanic Origin

Here you can include up to 
200 characters. If the 
response is submitted in 
another language supported 
by USCB, they will send to 
translation.



Race



Origin Details (Optional)



Relationship to “Person 1”



Questions about “Person 2” 



Final Questions



Making sure everyone in the 
household is counted ONLY once.



Submission & Confirmation



NALEO Educational Fund Endorsed 
Guidelines on Engaging and Assisting 
Latino Communities on 2020 Census

• Guidelines are intended to inform ¡Hágase Contar! and ¡Hazme Contar! Campaign stakeholders about recommended 
guidelines the U.S. Census Bureau has issued on how to engage in Get-out-the-Count (GOTC) activities.  

• NEF has included additional considerations, information, and resources to be taken into account in the field as 
organizations develop and implement community outreach and assistance plans.  

• States with formal Complete Count Committees and funded Census programs may have also issued, or will issue, 
additional and more comprehensive guidelines, such as how to serve as State/County endorsed Questionnaire 
Assistance Centers (QACs) and Questionnaire Assistance Kiosks (QAKs).  

• These recommendations are intended to also support the planning efforts of other organizations and stakeholders who 
would like to assist or offer devices or computer centers where community members can fill out their census 
questionnaires.  

• These guidelines are intended to elaborate on NEF’s priorities for ensuring the Latino community receives accurate, 
safe, secure and helpful information on Census 2020.  

Training participants w ill be provided w ith a link to view  endorsed 
guidelines  

https://drive.google.com/open?id=1P7TKtdZB3xYJWjp9KDloJsnbtZhfHIct


How can you support 2020 Census 
response?

According to the U.S. Census Bureau Guidelines:

• Encourage people to respond to the census online, by phone, or by mail.  Remind them to 
count everyone living in their home even if they are not related.

• Let people know that there are local, flexible, temporary jobs available at the Census Bureau to 
work on the 2020 Census.  Please encourage them to apply today at 2020census.gov/jobs.

• Explain that everyone living in each household, including newborns, older individuals, and 
people who are not family members, should be counted on the household’s 2020 Census form.

• If people express to you that they are unsure if others in their home completed the 2020 Census 
and included them, you should advise them to complete the 2020 Census on their own and include 
everyone living in their household (children, non-relatives, and other families), even if they think 
others may have already responded.  The Census Bureau has processes in place to resolve 
duplicate submissions.

• Remind people to cooperate with census takers if they visit their home.

• Emphasize that the 2020 Census is safe and secure.

https://2020census.gov/content/dam/2020census/materials/partners/2019-10/partners-self-response.pdf?utm_campaign=20191029msprts1ccpupnl&utm_medium=email&utm_source=govdelivery


Can you make devices available to 
the public for response?

According to the U.S. Census Bureau Guidelines:

• If you make devices available to the public to allow individuals to provide their own responses to the 2020 
Census, then those devices should be made available at an event or other public location like a community 
center, place of worship, or school.

• When making the device available, be clear that you are not an employee or representative of the 
Census Bureau.

• To ensure that the public does not confuse you for a Census Bureau employee, do not use the Census Bureau’s 
logo or other branding in any way when making devices available for response.  You may use your 
organization’s logo.

• Point of clarification: You may also use the “2020 Census” logo which is different from the U.S. Census 
Bureau logo.

• You may, subject to the Census Bureau’s brand guidelines, use the 2020 Census logo on certain 
outreach materials to promote the 2020 Census.  You may not use it to imply that you represent the Census 
Bureau.

https://2020census.gov/content/dam/2020census/materials/partners/2019-10/partners-self-response.pdf?utm_campaign=20191029msprts1ccpupnl&utm_medium=email&utm_source=govdelivery
https://www.census.gov/newsroom/press-releases/2019/2020-campaign-logo.html
https://www2.census.gov/programs-surveys/decennial/2020/resources/promotional-print-materials/2020-census-brand-guidelines.pdf


Can you make devices available to 
the public for response?
NALEO Educational Fund Expert Tips:
• Provide reasonable accommodations to people with disabilities 

and post signs on how to request accommodations.
• Consider drafting a special script or “Advocate” badge to 

differentiate your volunteers or organizational staff as non-
Census Bureau staff to make sure community members are 
aware that those assisting at your location are not sworn 
employees of the U.S. Census Bureau under Title 13 of the U.S. 
Code



Can you assist people with their 
response?

According to the U.S. Census Bureau Guidelines:

Only Census Bureau employees may collect responses directly from individuals.  
If you are providing devices for individuals to provide their own responses online, do not 
enter that individual’s responses for them or watch them enter their responses.  In other 
words, devices should not be "staffed.

IMPORTANT NOTE:  If people still request your assistance with online response, 
you can provide this assistance.  But please inform them that you are not a U.S. 
Census Bureau employee and therefore their answers are not protected by law 
with you.  Their response is only protected by the U.S. Census Bureau once their 
response is received.

https://2020census.gov/content/dam/2020census/materials/partners/2019-10/partners-self-response.pdf?utm_campaign=20191029msprts1ccpupnl&utm_medium=email&utm_source=govdelivery


Can you assist people with their 
response?

According to the U.S. Census Bureau Guidelines:

• Stakeholders should create an environment where individuals can respond 
without interference.  

• This environment should ensure that someone’s responses cannot be seen by anyone 
unless they are a sworn Census Bureau employee. 

• If a member of the public requests assistance in completing their form, please direct 
them to the response option (online, phone, mail/paper, census taker visit to the home) 
that best suits their needs.  

• For example, if an individual is responding online and needs language assistance, or if a 
person who is blind requests help with the online response Web site, please encourage 
them to respond through the phone response option, instead of the online response 
option.

https://2020census.gov/content/dam/2020census/materials/partners/2019-10/partners-self-response.pdf?utm_campaign=20191029msprts1ccpupnl&utm_medium=email&utm_source=govdelivery


Can you assist people with their 
response?
NALEO Educational Fund Expert Tips:

• Keep in mind that the Census Questionnaire in paper form will only be 
available in English, bilingual (English/Spanish) format, and the online form 
will be available in 13 languages.  Assistance in 13 languages will also be available to 
those who choose to use phone as a response option.  We recommend providing in-
language assistance when possible. Print Language Guides (59 in-language guides 
provided by the U.S. Census Bureau to help community members complete the 2020 
Census Questionnaire).

• Check to ensure that areas subject to the American with Disabilities Act (ADA) 
outside and inside the location are in fact accessible and clear from obstructions.

• If using a computer lab or public space with multiple devices (e.g., desktop, laptop or 
tablet), we recommend designating at least one device exclusively for completing 
the 2020 Census.  

https://www.census.gov/programs%20surveys/decennial


Should you call the public to 
encourage response?

NALEO Educational Fund Expert Tips:

It is important to note that NALEO Educational Fund is not a legal 
entity and this information should not serve as a form of legal 
counsel.

We strongly recommend that organizations needing additional 
guidance on placing calls or texts consult with legal counsel. 



Canvassing Best 
Practices
 Stay aware. If you are vigilant you can often spot loose dogs or a car that is driving too fast 

down the road. 

 Do not argue. When you encounter someone who is combative, simply end the conversation 
and go canvass another part of your turf.

 Don't go inside. Never go inside a house, even when invited. Always stay on the doorstep.

 Trust your gut. Don’t knock on a door or enter a yard you feel uneasy about.

 Always have a phone. Canvassers should always carry a cell phone with them.

 Travel light. Leave any valuables in your car or hidden from sight.

 Work in pairs. It’s always a best practice to go canvassing in pairs and have each individual 
canvass opposite sides of the street. 

 Rehearse your talking points. Be very familiar with what your material is, and what the 30-
second spiel would be in support of it.



Canvassing 
Best Practices

 Dress comfortably and bring snacks. Wear shoes that are comfortable for you to walk in. Make sure you have 
some water, portable snack like trail mix or granola bar, and a bag to carry census informational material.

 If canvassing at night, wear bright colors. If you are in a neighborhood where certain colors represent an 
affiliation of a neighborhood group, avoid those colors. 

 Always leave some collateral behind. As soon as you knock on the door, place a door hanger or flyer around 
the door where it is stable and most likely to be seen, but never in their mailbox!

Canvass during the following three intervals in order to maximize engagement with your prospects:

 9am-12pm: Here you’re going to catch stay-at-home parents who have just driven their kids to school or 
people who may be retired.

 1pm-4pm: Here’s where you can catch many night shift workers. By now, they will be awake after coming 
home and sleeping for a few hours.

 4pm-evening: This will usually be the interval with the highest response rate. Families eat dinner at different 
times so whether you are at the door at 5 pm or 8 pm you always run the risk of interrupting dinner but that’s 
just part of the work.



Hagasecontar.org/resources: Informational 
Resources for Stakeholders

https://www.dropbox.com/s/cq2wdakrd79ri5l/Census%202020%20Research%20and%20Messaging.pdf?dl=0
https://www.dropbox.com/s/cq2wdakrd79ri5l/Census%202020%20Research%20and%20Messaging.pdf?dl=0
https://www.dropbox.com/s/yc7zwqacgecz1cj/Factsheet%20-%20Census%20101.pdf?dl=0
https://www.dropbox.com/s/yc7zwqacgecz1cj/Factsheet%20-%20Census%20101.pdf?dl=0
https://www.dropbox.com/s/eqk4jvtuik385d0/The%202020%20Census%20Communications%20Master%20Toolkit%20-%207.29.19.pdf?dl=0
https://www.dropbox.com/s/eqk4jvtuik385d0/The%202020%20Census%20Communications%20Master%20Toolkit%20-%207.29.19.pdf?dl=0


Fully trained bilingual staff and trusted 
messengers ready to answer all census related 
questions, including:

• Census outreach events in your community
• How and where to apply for Census jobs
• Up to date information on Census operations 
• Flagging major issues and rapid response 

referrals
• Self response methods and non response 

follow up
• Basic information on questionnaire and who 

should be included

877-EL-CENSO (877-352-3676)
Bilingual Census Information Hotline
Monday – Friday: 8:30 a.m. – 8:30 p.m. ET



Congratulations!
You have officially completed 

NALEO Educational Fund’s Census 2020 
Train-the-Trainer Program!

You are now a 
Census Community Champion



Thank you.

Giovany Hernandez
Regional Census Campaign Manager
Ghernandez@naleo.org

Twitter: @NALEO | #HagaseContar

www.hagasecontar.org
www.naleo.org

mailto:Ghernandez@naleo.org
http://www.hagasecontar.org/
http://www.naleo.org/

	Slide Number 1
	Topics Covered in this Module
	What the 2020 Census Questionnaire will Ask
	What the 2020 Census Questionnaire will NOT Ask
	�Let’s Practice
	Questionnaire Review
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Number of People on the Form
	Multiple Responses from One Household
	Accurate Hispanic origin and race data are critical for key civil rights policies
	Other important uses of Hispanic origin and race Census data 
	Hispanic origin and race data collected by the Census Bureau cannot not be used to:��
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Continued Concerns about Race and Hispanic Origin Questions ��
	Additional Information & Resources��
	Slide Number 23
	Before you begin the ISR
	Sample Invitation Letter
	Information on Paper Questionnaire & NRFU
	Slide Number 27
	Unique ID Log-In
	Non-ID Response
	Non-ID Response
	Verify Address & Confirm Address on April 1, 2020
	Name & Phone Number
	Residents in Household
	Household Questions
	Undercount Reminder Screen
	Type of Housing Unit 
	Select Home Owner (if applicable)
	Questions About People in Household
	Hispanic Origin
	Race
	Origin Details (Optional)
	Relationship to “Person 1”
	Questions about “Person 2” 
	Final Questions
	Making sure everyone in the household is counted ONLY once.
	Submission & Confirmation
	NALEO Educational Fund Endorsed Guidelines on Engaging and Assisting Latino Communities on 2020 Census
	How can you support 2020 Census response?
	Can you make devices available to the public for response?
	Can you make devices available to the public for response?
	Can you assist people with their response?
	Can you assist people with their response?
	Can you assist people with their response?
	Should you call the public to encourage response?
	Canvassing Best Practices
	Canvassing �Best Practices
	Hagasecontar.org/resources: Informational Resources for Stakeholders
	Slide Number 58
	Congratulations!
	Slide Number 60

