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AmeriCorps Values:  
Member & Volunteer Video Interview Guide 
The AmeriCorps Values campaign takes a closer look at our individual members and volunteers, 
particularly the core values that led them to serve with AmeriCorps—values like equity, 
compassion, and hope. The campaign shows how service with AmeriCorps compounds these 
individual values into something bigger: real, meaningful change for communities across the 
United States. 
 
The campaign tagline, What’s at your core?, asks people of all backgrounds to consider their 
own core values—and then put them into action with AmeriCorps. 
 
There are more than 270,000 AmeriCorps members and AmeriCorps Seniors volunteers in the 
field, and we need to hear their stories! We invite you to celebrate your amazing members and 
volunteers using this guide to create videos of their stories to share on Instagram and Facebook 
and inspire more individuals in your community to serve.  
 
Questions? Please contact socialmedia@cns.gov. Thank you for your support!  
 

Follow Us & Tag Us  
We want to see your members and volunteers and amplify their stories when you share them! So 
be sure to follow us on Facebook and Instagram—and don’t forget to include the 
#WhatsAtYourCore, #AmeriCorps, and #AmeriCorpsSeniors hashtags, as well as tag AmeriCorps 
and/or AmeriCorps Seniors accounts on your posts.   
 
Facebook: @AmeriCorps & @AmeriCorpsSeniors 
Twitter: @AmeriCorps & @AmeriCorpsSr 
Instagram: @AmeriCorps 
 
 
 
 
 
 

mailto:socialmedia@cns.gov
https://www.facebook.com/americorps/
https://www.facebook.com/AmeriCorpsSr/
https://twitter.com/AmeriCorpsSr
https://twitter.com/AmeriCorpsSr
https://www.instagram.com/americorps/?hl=en
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Create a Video Post or Facebook/Instagram Story of a Member or 
Volunteer Story  
 
Prep & Setup  
Start by asking your member or volunteer to review the following list of questions and pick one or 
two that feel natural for them to answer.  
 

 What are some personal values that you try to live by? How does AmeriCorps help you 
put those values into action?  

o For example: My compassion brings food and friendship to my neighbors.  
 What is the core reason you chose to join AmeriCorps? 
 What would you tell someone who was considering joining AmeriCorps or AmeriCorps 

Seniors? 
 What has been one of your favorite moments in AmeriCorps and why? 
 What is one word you would use to describe AmeriCorps and why? 
 What is one thing people don’t know about AmeriCorps but should? 

 
Pick a place to film and do a few easy setup checks with the list below for the best video 
possible. **If you’re filming yourself or asking a volunteer to take a “selfie” video, skip to the next 
section.  
  

1. Pick up your best smartphone camera with video recording capabilities.  
2. Go to the AmeriCorps service site to record, if possible, or find a neutral background.  
3. Make sure the member or volunteer is wearing their AmeriCorps branded shirt. 
4. Choose a reasonably quiet area without echoes, background noise, or interruption. 
5. Make sure there is natural lighting but not directly overhead or behind. You should be 

able to see the volunteer’s eyes clearly without a shadow or glare when you record.    
6. Place the member or volunteer in the frame of your camera. Make sure the AmeriCorps 

logo on their shirt is showing! And be mindful not to place them directly up against a wall. 
The more depth behind a person the better! 

7. Open the camera app on your phone, select video recording, and turn the phone or 
camera vertically for the most versatile use on social.  

8. Shoot on the highest quality your phone will allow. You can adjust this within the camera 
app at the top right corner. Options will likely include, from lowest quality to highest, 
HD:30, HD:60, 4K:30, 4K:60, and 4K:24. Choose the highest setting your phone will allow.  
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9. Make sure that the camera has not been zoomed in. A wider angle will result in a higher 
quality image. 

10. Keep the phone camera as close to your eyeline as possible—the camera should not 
look up or down at your subject.  

1. Hit record! Make sure to start with their name, their position with AmeriCorps, and end 
with the answer to a question from the previous question list.  Make sure it is clear what 
question they are answering by starting their answer with the question, for example:  

a. If they chose the question “What is the core reason you chose to join 
AmeriCorps?” Their answer would start with “The core reason I joined AmeriCorps 
was…” 

11. Practice and do multiple takes if needed.  
 
To film yourself, or provide guidance to members or volunteers to film themselves, use the below 
setup instructions: 
 

2. Pick up your best smartphone camera with video recording capabilities.  
3. Make sure that the AmeriCorps logo on your shirt is visible in the frame. 
4. Record against a neutral background. 
5. Choose a reasonably quiet area without echoes, background noise, or interruption. 
6. Make sure there is natural lighting but not directly overhead or behind. You should be 

able to see your eyes clearly without a shadow or glare when you record.    
7. Open the camera app on your phone, select video recording, and turn the phone or 

camera vertically. Switch the camera view to face you if you can.  
a. If your phone does not have this capability, prop the phone up on a surface that 

is about eye level, and hit record with the camera facing you. You may need to 
review your placement and adjust in multiple takes. 

8. Make sure that the camera has not been zoomed in. A wider angle will result in a higher 
quality image. 

9. Keep the phone camera as close to your eyeline as possible—the camera should not 
look up or down at your face.  

10. Hit record! Make sure to start with your name, your position with AmeriCorps, and end 
with the answer to a question from the previous question list. Make sure it is clear what 
question you are answering by starting your answer with the question, for example:  

a. If you choose the question “What is the core reason you chose to join 
AmeriCorps?” Your answer would start with “The core reason I joined AmeriCorps 
was…” 

11. Practice and do multiple takes if needed.  
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Posting to Facebook and Instagram Stories  
Posting to Facebook and Instagram Stories, in place of or in addition to your feeds, is a great 
way to pop your content up to the top of your followers’ feeds and allows for easy interaction 
from your followers with the message feature. Instagram and Facebook even notify some of your 
followers when you post a story, making it more likely they will see it.  
 
To share a video to your story using the Facebook or Instagram app, you have two options. You 
can take the video or photo within the camera app on your phone, and then upload to either 
social app, or you can take the video directly within either social app. We recommend taking 
the video using the camera app on your phone and then opening the social platform of your 
choice to add to your stories. This allows you to preview the content before posting to ensure 
you are happy with your video. 
 
To add content to Facebook Stories: 

1. Launch the Facebook app on your phone. 
2. Make sure you are following AmeriCorps on Facebook so that you can find the page 

easily. 
3. Look to the top of your home screen in the left-hand corner. Click the small profile-

rectangle for your account with the blue + sign. 
a. If you have not used Facebook Stories before, the screen will ask you to enable 

access to your camera roll. Press “Continue” and then “Allow Access to All 
Photos” to continue.  

4. To choose a photo from your phone's library or gallery, select the content you would like 
to share from your camera roll.  

5. Use the ,  , and  icons on the right side of the screen to add stickers, 
text, or captions. We suggest adding captions to your content to make content more 
accessible. You can do this by simply selecting the caption option and allowing 
Facebook to generate captions based on the audio. 

a. Once captions have been generated by Facebook, you can click on the words 
directly and tap any word to edit.  
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6. Tag AmeriCorps or AmeriCorps Seniors by typing “@AmeriCorps” or 
“@AmeriCorpsSeniors” and clicking the correct AmeriCorps icon. This is easiest if you are 
following the AmeriCorps account. 

7. Make sure you have switched “Allow people you tag to share this to their story for an 
additional 24 hours. They control who sees it.” to blue so we can share your content to 
our networks too! 

8. When you're ready to share, click “Share to Story” in the bottom right-hand corner and 
show your followers what makes AmeriCorps special! 

 

To add content to your Instagram stories: 
1. Launch the Instagram app on your phone. 
2. Look to the top of the screen in the left-hand corner. Click the small profile-circle for your 

account with the blue + sign. 
a. If you have not used Instagram Stories before, the screen will ask you to enable 

microphone and camera access. Press “Enable Microphone Access” and 
“Enable Camera Access” to continue.  

3. Tap this button   at the bottom of the screen to take a photo or hold it down to 
record a video. To choose a photo from your phone's library or gallery, swipe up 
anywhere on the screen and select the content you would like to share.  

a. If you have not used Instagram Stories before, this step will ask you to allow photo 
access. Click “Allow Photo Access” to continue. A screen will then pop up 
prompting you to give Instagram Access to your photos. Select “Allow Access to 
All Photos” to continue. You can then select the content you would like to share.  

4. Tap ,  or  to draw, add text, or a sticker to your photo or video.  

5. Using the  icon, tag AmeriCorps by typing “@AmeriCorps” and clicking AmeriCorps’ 
icon.  

6. Make sure you have “Let people you mention create with this or share it” turned on! That 
way we’ll be able to share and amplify your content too!  

7. When you're ready to share, click “Send to >” in the bottom right-hand corner, and 
tap “Your Story” in the bottom left. 

8. Click the blue “Share” button and show your followers what makes AmeriCorps 
volunteers special! 
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